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Website Privacy Notice
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Version 1.0 | September 2026 | Review date: September 2027

This notice applies to personal information collected through www.wecarebespoke.co.uk

Legal entity Company No. 1CO No. Registered office
WCB NE Ltd tradi We C 164a Front Street, Chester-le-Street
rading as We Care 13949111 78676637 a Front Street, Chester-le-Street,
Bespoke DH3 3AZ
164a Front Street, Chester-le-Street,
We Care Bespoke Ltd 12145116 ZA658687 DH3 3A7

1. Who we are and who controls your information

“We Care Bespoke” is the brand used across services provided by WCB NE Ltd and We Care Bespoke Ltd. The legal
entity responsible for your personal information will depend on why you contact us and which service your enquiry
relates to.

For general website enquiries, your information may initially be received centrally. It will then be handled by the
appropriate legal entity. Where necessary, information may be shared between WCB NE Ltd and We Care Bespoke
Ltd so that your enquiry can be directed to the correct service or team. Each company remains responsible for
complying with data protection law when it acts as a controller.

Children’s residential care is provided by We Care Bespoke Ltd. Other services may be provided by either company
depending on the service, contract and any applicable regulatory requirements.

Data protection contact: info@wecarebespoke.co.uk

2. What information we may collect through the website
Depending on how you use the website, we may collect the following information:

o Name, job title, organisation and contact details such as email address and telephone number.

e Information you include in a contact, referral, recruitment or other enquiry form.

e Information contained in emails or other communications you send to us.

e Information about the service you are interested in or the reason for your enquiry.

e Information about a child, young person, family member or service user where you provide this as part of a
referral or professional enquiry.

e Job application or recruitment information where you apply for work through the website or follow a recruitment
link.

e Technical information such as IP address, browser type, device information, pages visited, referral source and
website usage information where collected by our website, hosting or analytics systems.

e Cookie and similar technology information, subject to the choices you make through our cookie controls.
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Please avoid including special category or highly sensitive personal information in a general website contact form
unless it is necessary for your enquiry. Where a referral requires sensitive information, we may provide or direct you

to a more appropriate secure route.

3. How we collect personal information

e Directly from you when you complete a form, email us, telephone us or otherwise contact us through the

website.

e  From professionals or organisations making a referral or enquiry on behalf of another person.
e From recruitment platforms or recruitment partners where you have chosen to apply for a role.
e Automatically through website hosting, security, cookie or analytics technologies where these are enabled.

e  From publicly available or professional sources where necessary to respond to a business or commissioning

enquiry.

4. Why we use your information and our lawful bases

Purpose

Examples of information used

Typical lawful basis

Responding to enquiries and requests

Contact details and the content of your
enquiry

Legitimate interests; steps before
entering into a contract

Managing referrals and discussing
services

Contact details, referral details and
service information

Legitimate interests; contract; legal
obligation where applicable

Providing or arranging services

Identity, contact and service information

Contract; legal obligation; legitimate
interests

Recruitment and job applications

Application, CV and contact information

Steps before entering into a
contract; legitimate interests; legal
obligation

Safeguarding and protecting individuals

Relevant referral, safeguarding or risk
information

Legal obligation; substantial public
interest where special category data
is involved

Website security and fraud prevention

IP address, device and security logs

Legitimate interests; legal obligation
where applicable

Website analytics and improvement

Usage, device and cookie information

Consent where required for non-
essential cookies; legitimate
interests for associated processing
where appropriate
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Consent or legitimate interests
Contact details and marketing &

Marketing and updates where permitted by PECR and data

preferences .
protection law

5. Special category and criminal offence information

Some enquiries or referrals may include information about health, disability, race or ethnicity, safeguarding matters,
or criminal convictions and offences. We only process this type of information where there is a valid legal basis and an
additional condition under data protection law. This may include employment, safeguarding, social care or substantial
public interest conditions, depending on the circumstances.

Where this information is not needed for a general website enquiry, please do not include it.

6. Who we may share information with
We may share personal information where necessary with:

e WCB NE Ltd and We Care Bespoke Ltd, where necessary to route or manage an enquiry or service.

e Local authorities, commissioners, NHS or other health and social care bodies, schools, education providers or
other professionals where relevant to a referral or service.

e |T, website hosting, CRM, communications, recruitment and other service providers acting on our instructions.

e Professional advisers, auditors, insurers and regulators.

e Law enforcement, safeguarding bodies or other public authorities where required or permitted by law.

e A purchaser, successor or other party involved in a genuine business transfer, merger or restructuring, subject to
appropriate safeguards.

We require service providers handling personal information on our behalf to use it only for authorised purposes and

to protect it appropriately.

7. International transfers

Some technology providers may store or process information outside the United Kingdom. Where personal
information is transferred internationally, we will use an appropriate lawful transfer mechanism and safeguards
required by UK data protection law, such as an adequacy regulation or approved contractual safeguards, where
applicable.

8. Cookies and similar technologies

Our website may use cookies and similar technologies for functions such as security, remembering preferences,
measuring website performance and analytics. Strictly necessary technologies may operate without consent where
the law permits. Non-essential cookies or similar technologies should only be used in accordance with the choices you
make through the website cookie controls.

The website should provide a separate Cookie Notice or cookie settings panel listing the actual cookies and similar
technologies in use, their purposes, providers and duration. You should be able to change your non-essential cookie
choices at any time.
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9. How long we keep your information

We keep personal information only for as long as reasonably necessary for the purpose for which it was collected,
including to meet legal, regulatory, safeguarding, contractual, accounting and reporting requirements. Retention
periods vary according to the type of enquiry or service. For example:

e General enquiries that do not lead to an ongoing relationship will normally be retained only for a proportionate
period needed to deal with the enquiry and any follow-up.

e Information that becomes part of a service, referral, recruitment, safeguarding or contractual record will be
retained in accordance with the relevant company retention policy and legal or regulatory requirements.

e Cookie and analytics information will be retained for the periods stated in the website cookie settings or Cookie
Notice.

10. Keeping your information secure

We use appropriate technical and organisational measures designed to protect personal information against
accidental or unlawful loss, alteration, disclosure or access. Access is limited to people who need the information for
their role, and our staff and service providers are subject to confidentiality and data protection obligations.

11. Your data protection rights
Depending on the circumstances, you may have the right to:

e ask for access to the personal information we hold about you;

e ask us to correct inaccurate or incomplete information;

e ask us to erase your information in certain circumstances;

e ask us to restrict how we use your information;

e object to processing based on legitimate interests or to direct marketing;

e ask for certain information to be provided to you or another organisation in a portable format;

e withdraw consent at any time where we rely on consent. Withdrawing consent does not affect processing carried
out before withdrawal.

To exercise your rights, contact info@wecarebespoke.co.uk. We may need to verify your identity before acting on a

request.

12. Automated decision-making

We do not intend to make decisions about website visitors that produce legal or similarly significant effects based
solely on automated processing. If this changes, we will update this notice and provide the information required by
law.

13. Children and young people

Our services support children and young people, but the website is primarily intended for parents, carers,
professionals, commissioners, applicants and other adults seeking information or making enquiries. If we knowingly
receive personal information directly from a child or young person, we will handle it with particular care and in
accordance with applicable safeguarding and data protection requirements.
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14. Links to other websites

Our website may contain links to third-party websites or services. We are not responsible for the privacy practices of
those third parties. Please read their privacy information before providing personal information to them.

15. Complaints and the Information Commissioner’s Office

If you have concerns about how we use your personal information, please contact us first at
info@wecarebespoke.co.uk so that we can try to resolve the issue.

You also have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for
data protection. Information about how to make a complaint is available at www.ico.org.uk.

16. Changes to this notice

We keep this Website Privacy Notice under review and may update it when our services, website, technology, legal
requirements or data processing activities change. The current version and review date will be shown at the top of
this notice.

17. Contact us
For questions about this notice or the way we handle personal information, contact:

Email: info@wecarebespoke.co.uk
Website: www.wecarebespoke.co.uk
Address: 164a Front Street, Chester-le-Street, DH3 3AZ
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